

















Evolving partnership in card issuing

Luottokunta is one of Nordea’s most important partners

in card business. The partnership is gradually evolving due
to a new operations model in card issuing. Based on this
model Nordea will issue its Visa cards. Nordea will also be

responsible for its Visa credit portfolio.
—The new operations model in which the bank is the card
issuer provides us better opportunities to develop our card

products and more flexible services to our customers.

Lars Bostrom, Head of Cards, Nordea

Lars Bostrom Mikko Pilkama

Nordea Luottokunta

Luottokunta’s Contactless Mobile Pilot

Luottokunta develops card payment products and

services for international use in close cooperation with the
leading players of the industry. In January-February 2009,
Luottokunta started a mobile payment pilot in Finland with
Visa Europe, Nokia, and Venyon. In the pilot, Luottokunta’s
Visa EMV payment application is incorporated into the

security chip of the new Nokia mobile phones.

- We are testing features that introduce the authorisation
and security code processes into mobile payment. These
features increasing payment security are familiar to many
through card payments. Mobile phones will become more
common as payment devices in the upcoming years simply
because they are easily accessible no matter where the

person is, director Mikko Pilkama from Luottokunta says.



Luottokunta’s mission

Luottokunta develops and provides solutions for banks and merchants,

to enable them to meet their card payment related targets .
Luottokunta’s vision

Luottokunta is known as the best card payment partner

in the Nordic and Baltic regions.
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